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COMMENTS OF CITY OF ALHAMBRA 
 
 These Comments are filed by the City of Alhambra in support of the 
comments filed by the National Association of Telecommunications Officers and 
Advisors ("NATOA").  Like NATOA, the City of Alhambra believes that local 
governments can issue an appropriate local franchise for new entrants into the 
video services field on a timely basis, just as they have for established cable services 
providers.  In support of this belief, we wish to inform the Commission about the 
facts of video franchising in our community.   
 
In our community a cable "franchise" is termed a “franchise”.  The Federal Cable 
Act refers to this as a "franchise" so we will use that term in these comments.  Also, 
many communities have a cable ordinance which operates in conjunction with the 
franchise agreement, the terms of which are often negotiated with the cable 
company in conjunction with the franchise agreement.  These documents 
collectively referred to as the "franchise" below. 
 

Cable Franchising in Our Community 
 
Community Information 
 
 The City of Alhambra is a city with a population of 85,804.  Our franchised 
cable provider is Charter Communications.  Our community has negotiated cable 
franchises since 1981. 
 
Our Current Franchise  
 
 Our current franchise began on October 28, 1996 and expires on October 28, 
2006.  Under the statutory timeline laid out in the Federal Cable Act, the cable 
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operator has a 6-month window beginning 36 months before the expiration of the 
franchise in which to request a renewal under the Federal Act.  As a result, at this 
time we are currently negotiating a franchise renewal with the incumbent provider. 
 
 Our franchise requires the cable operator to pay a franchise fee to the city in 
the amount of 5% of the cable operator's revenues.  The revenues for franchise fee 
purposes are calculated based on the gross revenues of the operator, in accordance 
with the Federal Cable Act.  
 
 We require the cable operator to provide the following capacity for public, 
educational, and/or governmental ("PEG") access channels on the cable system.  We 
currently have 1 channel (or capacity) devoted to public access; 1 channel (or 
capacity) devoted to educational access; and 1 channel (or capacity) devoted to 
government access.   
 
 Our franchise contains the following institutional network ("I-Net") 
requirements: Charter Communications provides, at its sole cost and expense, 
connection to 10 locations specified by the City. We use our I-Net facilities in the 
following ways: Almansor Park; Story Park/Joslyn Center; Chamber of Commerce; 
Granada Park; Fire Stations 72, 73 and 74; City Yard; Alhambra Park and the 
Library.  The Fire Stations have utilized this connection for remote training.   
 
 Our franchise contains the following requirements regarding emergency 
alerts: Charter Communications is required to provide and maintain the system 
capable of transmitting an emergency alert signal to all participating subscribers, 
consistent with the FCC requirement in the form of an audio override capability to 
permit the City to interrupt and cablecast an audio message on all channels 
simultaneously in the event of disaster or public emergency declared under Federal 
or State law or under the City’s Municipal Code. These emergency alert 
requirements provide an important avenue of communication with our residents in 
the event of an emergency.   
 
 Our franchise requires that the cable operator currently provide service to 
the following areas of our community:  The initial service area is that which is 
indicated on the map of the City provided to Charter Communications at the 
commencement of the franchise period.  Charter Communications is required to 
service every residence in the franchise area. They are further required to provide 
service to all multiple dwelling units, commercial, industrial and non-residential 
customers.    
 
 Our franchise contains the following insurance and bonding requirements: 
The franchise requires Charter Communications to provide to the City insurance 
and certificates of insurance within 45 days after the effective date of the agreement 
and maintain said insurance during the entire term of the franchise.  Further the 
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franchise requires Charter Communications to fully indemnify, defend and hold 
harmless the City, its officers, etc.  Lastly Charter Communications provided a 
$25,000 line of credit and a $150,000 bond to the City to ensure the faithful 
performance of all provisions of the franchise.  
 
 The cable franchise grants the cable operator access to the public rights of 
way and compatible easements for the purpose of providing cable television service.  
Apart from the franchise, the cable provider is required to obtain a permit from the 
appropriate municipal office as well before it may access the public rights of way. 
  
 The franchise agreement provides for the following enforcement mechanisms 
by which we are able to ensure that the cable operator is abiding by its agreement: 
The franchise agreement calls for liquidated damages should Charter 
Communications fail to comply with any material requirements or obligations 
imposed on it by the agreement or the City’s cable ordinance.   
 
Conclusions 
 
 The local cable franchising process functions well in the City of Alhambra.  
As the above information indicates, we are experienced at working with cable 
providers to both see that the needs of the local community are met and to ensure 
that the practical business needs of cable providers are taken into account.   
 
 Local cable franchising ensures that local cable operators are allowed access 
to the rights of way in a fair and evenhanded manner, that other users of the rights 
of way are not unduly inconvenienced, and that uses of the rights of way, including 
maintenance and upgrade of facilities, are undertaken in a manner which is in 
accordance with local requirements.  Local cable franchising also ensures that our 
local community's specific needs are met and that local customers are protected.   
 
 Local franchises thus provide a means for local government to appropriately 
oversee the operations of cable service providers in the public interest, and to 
ensure compliance with applicable laws.  There is no need to create a new Federal 
bureaucracy in Washington to handle matters of specifically local interest.   
 
 Finally, local franchises allow each community, including ours, to have a 
voice in how local cable systems will be implemented and what features (such as 
PEG access, institutional networks or local emergency alerts, etc.) will be available 
to meet local needs.  These factors are equally present for new entrants as for 
existing users.   
 
 The City of Alhambra therefore respectfully requests that the Commission do 
nothing to interfere with local government authority over franchising or to 
otherwise impair the operation of the local franchising process as set forth under 
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existing Federal law with regard to either existing cable service providers or new 
entrants.     
 
 
       Respectfully submitted, 
 
       City of Alhambra 
 
      By:  Tara Schultz 
       Deputy City Manager 
       111 S. First Street 

Alhambra, CA 91801 
 
 
cc:   National League of Cities, leanza@nlc.org  

NATOA, info@natoa.org 
 John Norton, John.Norton@fcc.gov 

Andrew Long, Andrew.Long@fcc.gov 
Genevieve Morelos, League of California Cities, gmorelos@cacities.org 

 


